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DETAILED ACTION 
Claim Rejections - 35 USC §103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived by 
the manner in which the invention was made. 

■ 

2. Claims 1-3 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Chaturvedi et al. (US 6,950,500, hereinafter "Chaturvedi") in view of 
Silverman (US 6,252,869). 

Regarding claims 1-3, Chaturvedi discloses a method wherein a 
customer (hearing- impaired person 12) may place an operator assisted relayed 
telephone call to a hearing person (non-impaired person 14) using the internet 
(Internet 20) such that the hearing impaired person communicates with the 
operator by sending and receiving text messages in approximately real time 
(hearing impaired person's terminal device 16 exchanges real-time text 
messages with the message translator 24; col. 8, lines 30-32), and such that 
the hearing person (14) communicates with the operator (24) using 
conventional voice telephony (via voice telephones 44 and 28; col. 7, lines 34- 
44), whereby the hearing impaired person may communicate with the hearing 
person using the operator as an intermediary (text messages transmitted by 
hearing impaired user 12 are received by message translator 24 and read aloud 
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into telephone 28 for the non-impaired person at telephone 44; col. 7, lines 45- 
59), comprising: 

a. the customer using his internet terminal to establish a connection to 
a Nationwide Routing Server (hearing impaired person 12 establishes a 
connection with web server 38 by accessing the web site on server 34, col. 6, 
line 62 - col. 7, line 13, the server 34 can be a "Nationwide" single server for 
serving callers from all states, col. 6, lines 5-6); 

b. the Nationwide Routing Server establishing a secure connection to the 
customer's internet terminal (a connection is established between the web 
server 38 and the hearing impaired person's terminal device 16; col. 6, line 62 
-col. 7, line 13); 

c. the customer issuing a call request via his internet terminal (hearing- 
impaired person 12 indicates a desire to initiate a telephone call; col. 7, lines 
14-18); 

d. the Nationwide Routing Server issuing a status request packet; 

e. the TRS Packet Server issuing a call accept packet; 

f. the Nationwide Routing Server issuing a call accept packet (front end 
Web server 38 and back end access server 40 inherently carry out the issuing 
steps of d, e, and f in order to establish a connection between the hearing 
impaired terminal 16 and the back end server 40 to indicate a call to be placed 
by the hearing impaired person 12, the back end server 40 can be physically 



• 
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separate from the front end web server 38 and located at the relay center 22; 
col. 6, lines 28-40; col. 7, lines 13-23); 

g. the customer's internet terminal establishing a connection to the TRS 
Packet Server (a communication link is established between the hearing 
impaired customer 12 and the message translator 24 via front end web server 
38 and back end access server 40; col. 7, lines 24-31); 

h. the TRS Packet Server establishing a connection to the customer's 
internet terminal (a communication link is established between the hearing 
impaired customer 12 and the message translator 24 via front end web server 
38 and back end access server 40; col. 7, lines 24-31); 

i. the customer issuing a dial request packet (the hearing impaired 
person 12 identifies to the message translator 24 a telephone number of the 
non-impaired person 14 that they desire to call; col. 7, lines 32-34); 

j. the TRS Packet Server issuing a call accept packet (the telephone call 
is placed; col. 7, lines 34-36); 

k. processing the call once the hearing person answers his or her phone 
(the telephone call is picked up at telephone device 44; col. 7, lines 36-41); 

1. the customer communicating with a TRS operator by sending and 
receiving text via his internet terminal (hearing impaired person 12 
communicates with message translator 24 via real-time text messages; col. 7, 
lines 45-49; col. 8, lines 29-32); 
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m. the hearing person communicating with the operator using standard 
voice communications (non-impaired person 14 communicates with message 
translator 24 via voice telephones 44 and 28; col. 7, lines 41-44, 49-55); 

n. the operator relaying messages between the customer and the hearing 
person (message translator 24 relays messages between hearing impaired 
person 12 and non-impaired person 14; col. 7, lines 45-59). 

Chaturvedi differs from claims 1-3 in that it does not specify a secure 
connection. However, Silverman teaches the desirability of using a secure 
internet connection in an internet-telephony system (see Abstract) in order to 
ensure that the communication remains private such that it would have been 
obvious to an artisan of ordinary skill to incorporate such a secure internet 
connection, as taught by Silverman, within the system of Chaturvedi in order 
to ensure that the communication between the hearing impaired person and 
the message translator over the internet remains private. 

Regarding claim 2, at relay center 22, switching device 32 can be any 
type of switching device, such as a PBX (col. 5, lines 36-44) and 
communication line interface 30 can be a LAN connection (col. 5, lines 1-2, 33- 
35) connected to a server 34 and the internet 20. The message translator 24 
can receive calls from either a customer (12) over the internet (20) or a 
customer (14) over the telephone network (46) (col. 7, lines 9-13, 60-66). 

Regarding claim 3, the server 34 can comprise multiple servers 34, one 
in each state (col. 6, lines 4-7). 
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3. Claims 4-5 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Chaturvedi in view of Silverman, as applied to claims 1-3 above, and 
further in view of Pickering et al. (US 6,493,695, hereinafter "Pickering") . 

The combination of Chaturvedi and Silverman differs from claim 4 in 
that it does not teach a first queue for handling POTS relay telephone calls and 
a second queue for handling internet relay telephone calls and from claim 5 in 
that it does not teach combining first and second queues into a single queue. 
However, Pickering teaches the desirability of routing different call media types 
into different queues (col. 5, lines 3-9; col. 8, lines 10-16) as well as the 
flexibility of combining multiple queues into a single queue (col. 7, lines 12-17) 
such that it would have been obvious to an artisan of ordinary skill to 
incorporate such handling of different call types to an ACD, as taught by 
Pickering, within the system of Chaturvedi and Silverman in order to efficiently 
route POTS and Internet relay calls to the appropriate agents. 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent 
to applicant's disclosure. Bossi et al., Bravin et al., and Moore et al. show other 
relevant call systems. 

5. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Stella L. Woo whose telephone number 
is (571) 272-7512. The examiner can normally be reached on Monday- 
Tuesday, Thursday-Friday. 
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If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Curtis Kuntz can be reached on (571) 272-7499. The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://pair-direct.uspto.gov. Should you have questions on access to the 
Private PAIR system, contact the Electronic Business Center (EBC) at 866-217- 



9197 (toll-free). 




Stella L. Woo 
Primary Examiner 
Art Unit 2643 



